
Goods may be returned to supplier if they have defects. To make a purchase return in HDPOS smart, follow the

steps below:

1. Run HDPOS smart. From main screen click on Set-Up button.

2. From 2nd page of Set-Up click on click on Purchase Return.

How to add a purchase return entry?



3. From Purchase Return Manager screen click on Create Purchase Returns Details button.



4. You will see the Purchase Return Details screen as shown below.

a. Select Business Location: Select the Business Location from which you want to create a Purchase Return. By

default the business location in which you are logged in will be shown here.

b. Purchase Return Number: Purchase return entry number will be shown here.

c. Date: Current date will be displayed here.

Note: You can change the purchase return number and Date by double clicking on 

these entries according to your requirements.

d. Select GRN: Select the GRN Number for which you want to make a return.

i. After selecting the GRN, the Warehouse and Supplier details will be shown to you automatically.

ii. You will also see Outstanding Balance of the Supplier.

iii. Select the items that you want to return by scanning its Barcode or Selecting its name from Item Name �eld

or by searching it with its Search Code.

iv. You can click on Add All Items button to add all items if you want to return every item in the selected GRN.



v. Allow to return without GRN Number checkbox: You can check this checkbox if you want to make a

purchase return entry without GRN number.

e. Item(s) will be added to the grid with all its details.

You can change the quantity of item to the quantity how many you want to return by clicking on Change

Quantity F2 button.

Click on Save button.

5. You can see the Purchase Return Entry created as shown below.




