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To know the number of loyalty points a customer has, follow the steps below.  

1. Run HDPOS smart. Click on Set-Up button. 

2. Go to Customers module. 

 

3. From Customer Manager Screen, select a customer to view loyalty points and click on View 

Loyalty Transaction button from the Tool Strip. 
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4. In View Loyalty Transaction screen you can see the Current Loyalty Points of the customer.  

 

5. You can also check loyalty points from main screen of HDPOS smart as shown below. On the 

main screen, select a customer in the Customer field.  

 

 

6. Click on the Customer link button, you will see all the details of customer. 


