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Processing Card Payment in HDPOS Smart
though PineLabs (Plutus) device

The current PineLabs (Plutus) integration with HDPOS Smart supports charging the following:

Sales Invoice
Sales Return
Receive Payment
Package Sales
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Pre-requisites
Before you can start using Plutus integration, ensure the following are in place:

e You must have subscribed to Plutus facility and set up your device in the Plutus cloud.
Contact Pine Labs Support for more information.

e To use Plutus device and HDPOS from your computer, you first need to install the
following software:

Plutus USB cable device drivers
Plutus Pad Controller application

« If you do not have access to these applications, contact Pine Labs Support.
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Processing Card Sale in HDPOS Smart

1. Go to Settings > General Settings - Advance Functionalities - Enable Pine Lab
Device.

X

m General 5ettings

Ppplication| Advance Functionaliies | tem Defintion Al Documents  Label  Stock Transfer Customer kem GST  Employee  Pine Labs Device

Advance Functionaltizs Translation Settings

B Show Image with Selection Bax [7 Use Right To Left Layout

[ Support Advance Tax Structure [ Apply Translation At + Mouse Middle Button Click On Any Text
[ Enable AMC Management [ Collect Al Uniranslated Text

] Enable Advance booking Management
[ Use Container Stock Transfer

[ Use Multiple Credit Card Terminals |
[ Use Multiple Types of Credit Cards

[ Collect All Application Text

Manage Translations...

[ Use Multiple Types of Food Coupons Receive Payment and Invoice Enforce

0 Enable JioMoney Interface [~] Enforce Advance Checkbox while Receiving Advance
[ Enable Paytm Interface

[ Use India GST Cash Register

[] Use Loading Documert ] Allow Cash Transfer to Only Master Cash Register

0 Include Invoice Number and Reference Mumber

in Invoice FA Transaction MNamation

Time-n Time-Out Credit Card Devices and Gateway
[] Enable Card Connect Bolt Device

[ Select Employee By AutoComplete

[A Enable Pine Labs Device

p

2. Once you enable Pine Lab Devices, you’ll see a Pine Labs Device tab in General
Settings. Specify the IP Address and Port Number.

x

m General Settings

Application  Advance Functionalties tem Definition  All Documents  Label  Stock Transfer Customer kem GST  Employee | Pine Labs Device

Ip Address : [127.0.0.1 |

Port Number : |EN]32 |
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3. Scan/Add items to sales invoice and click on PayNow to accept payment.

[l HoPOS Smart v2 - O X
HD Electronics Invoice #: HDI-I00042
@ Barcode : |
ttem Name : ||
D } =
HOPORISY. s ninnina Cash Register : 01-Manager's Drawer | | S¢3h Code: =

BoLEREE

b Jon

Total Before Discount : Rs 6.500.00

Discount Amourt : Rs 0.00

Total - Rs 6,500.00

——
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In PayNow screen, select payment mode Card under payment details section.

Customer Info

Customer :

Rs 50,00.000.00

Available Credit Limit :

o

X
Invoice Number : HDI-00042 B
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Invoice Date : 12/12/2013

Additional Charges

Frigt

Ait+S

[] Send email to Customer

Aebie Aok L Coma A

Credit Card Payment
Invoice Info

Total Before roundoff :
Round Off Amount :

Please check the instructions on your card processing device...

Waiting for Credit Card Device.

Total : Rs 6.,500.00

Payment Detail

Cash Cad  Cheque StoreCredt Advance Amount Approved Pending Gift Card Bank Transfer Food Coupon | *|* |

” TS USOU

Pending Amount: Rs 0.00

e | PSR, e ﬂ‘ Credit Card :
Card Holder Name : | | e ! Rs 6,500.00
Bank Name : I ]
Eonodtintas | | Amount: Rs 0.00
Payment Gateway :
Commission : %
s Pick Total C°“?m335°” Total Received Amount :
Mess2ge Soeree Retumable Balance :
~

Goods Delivered : [  Print Delivery Challan : []

Save Retumable Amount as Customer Advance (F4) :

| I N

5. Enter the invoice amount and click on Save/Save&Print button.
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6. You will see green light and message (Insert/Swipe Card) on the Plutus device, Swipe the
card.

B,
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7. If asked to enter the PIN, request your customer to enter the card PIN to complete the
transaction.

8. After the transaction is complete, the transaction details are updated in HDPOS Smart.



- TimAA~ A~ A -

9. Plutus device pints the card transaction receipt with invoice information on it.

10. You’ll see the invoice saved with payment mode as Card. Also credit card slip saved in
HDPOS, click on view button to get complete information of the card transaction.

11. Go Credit Card Slips module to view the card transactions details
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! Credit Card Transaction Detail

Biling Reference Number :

Approval Code :

Host Response :

Card Number :

Expiration Date :

Cardholder Name:

Card Type :

Invoice Number EDCROC In Case of Reward Transaction:
Batch Number EDC Batch Id In case of Reward Transaction :
Teminal ID :

Loyalty Points Awarded :

Remark :

Transaction Acquirer Name :

Merchant Id :

Retrieval Reference Number:

Card Entry Mode :

Print Card Holder Name On Receipt :

Merchant Name :
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X
HDI-I00006 Merchnat Address :  JANAKPURI
00 Merchnat City : NEW DELHI DEL
APPROVED Plutus Version :  Plutus v1.49.3 MT HDFC BANK
5497773401 Acquiring Bank Code : 01
XX Reward Redeemed Amount :
SUNIL KUMAR D Reward Redeemed Point :
MASTERCARD Reward Balance Amournt :
88 Reward Balance Point :
4 Charge Slip Print Data In Tag Value Format :
27097512 RFU1 Coupon Code Loyalty Card Number :
0 Amount Processed Sucessfully By Plutus :
PROCESSED Print Dump Response :
HDFC BANK Sattlement Summary :
Date Of Transaction : 12022013
000000000020 Time Of Transaction : 152555
2 Amount : 30000000

1
LOVE COMMUNICATION

Type Of Transaction : 4001

Image: Details saved in HDPOS smart after successful transaction
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Void Sale - Credit/Debit card refund (Sales Return using Pline Labs (Plutus device))

When you return an item purchased with a credit/debit card, the refund will generally posted to
credit/debit card linked to original sales invoice.

Note: You can issue a refund (by Card) only if sales invoice is fully paid by card.
To issue a refund using the Sales Return feature, please follow these steps:

1. Go to Sales Return module.
2. Click Add New Sales Return button.

[ sales Returns O *
LEQgaE 2
(1] Q000 Date : [07/01/2020 [~ | To Date : [07/01/2020 [~ | [ Show In Date Range [ ] seamh [ 1]=
BusMess Sales Return Dat Inv Total Return Custo
— Location Number ate Number Item Qty Amount Name
= s
\.:/ _
tems GRN

3. Select the Sales Invoice Number to issue a refund (Void Sale).

EJ Mew sales Retumn m} *
%) %
Select Business Location : iHDIT | [ Allow to Retum Without Invaice B
Sales Return Number - HDI-SRO0003 Date - 07/01/2020

Select ltem e | | Srgﬂ Invoice

Barcode || Inveice Number : [HOHO0008 | Add Al

QOutstanding Balance : ltems from

ltem Mame : | | Reference Number : Invoice

Warehouse : |HDIT |

Search Code : | | By ttem Name
Customer Email : | | [ Send email Customer Mobile Number : | | Send SMS
(O Credit Card (C) Issue StoreCredit (@ Retum Cash () lssue GiftCard () lssue Cheque () BankTransfer (_) Save Advance Amourt
SN Barcod Item N Boai o Basic T Tax T Tax Unit Pri ty/Weight | A
0. arcode em Name Price asic Tax ax Type b ercent nit Price | Qty/Weigh \

4. Select the Item from sales invoice you wish return.
5. If you wish to issue refund by card account, select payment mode Credit Card.
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B New Sales Return m] X
Select Business Location : [HDIT =] [ Allow to Retum Without Invoice ﬂ
Sales Retum Number : HDI-SR00003 Date - 07/01/2020
Select tem Gl | [] - Select invoice
Barcods ;| | . invoice Nomber: [HDHOO008 ][ Ada A
Qutstanding Balance : 0.00 items from
kem Name : | =] Reference Number : .|| nvoice
Search Code- | | Hediam D L]
Customer Email : | | 1 send email Customer Mobile Number : | | ] Send SMs

@® Credit Card| O lssue StoreCredit (O Retum Cash O Issue GftCard (O Issue Cheque (O BankTransfer (O Save Advance Amount

Basic Unit - Tax - A N
S No. | Barcode | Item Name Price Basic Tax Tax Type | Percent | Unit Price | Qty/Weight | Ay

One Plus 7 Charger

6. Click Accept button to initiate the void sale (refund process).

! New Sales Return m] X
Select Business Location : |HDIT HII [ Allow to Retum Without Invoice
Sales Retum Number : HDI-SR00003 Date : 07/01/2020
Select tem Customer : | ":] Select Invoice

Barcode : i - |HDI-00008 Add Al
| Outstanding Balance : 0.00 kvokce Norbier E] ltems from
1= A PP .
ltem Name : I [:] Invoice

Void Transaction

SerchCode: [

Customer Emal : Waiting for Response, Please wait.... Send SMS

e (O BankTransfer () Save Advance Amount

Basic Unit . Tax . - .
S No. ‘ Barcode | Item Name Price Basic Tax Tax Type ‘ PesEant | Unit Price | Qty/Weight ’ Av

. >
Addtional Tax Amount : 0.00 Tolel Nooii:: ST
Freight Charge : 0.00 Round Off Amount : o
Packing Charge : 0.00 Grand Total : 500.00
. . Sales Executive : I:I:l Subsidy Amount : 0.00
Customer Pending : 7

Notes
" Pick Retumable
| e Y

Note: The refund will generally post to credit/debit card linked to original sales invoice.
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7. After the successful transaction, Plutus device pints the void sale transaction receipt with
invoice information on it.




