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Processing Card Payment in HDPOS Smart 

though PineLabs (Plutus) device  
 

The current PineLabs (Plutus) integration with HDPOS Smart supports charging the following: 

1. Sales Invoice 

2. Sales Return 

3. Receive Payment 

4. Package Sales 

 

 

Pre-requisites 

Before you can start using Plutus integration, ensure the following are in place: 

• You must have subscribed to Plutus facility and set up your device in the Plutus cloud. 

Contact Pine Labs Support for more information.   

• To use Plutus device and HDPOS from your computer, you first need to install the 

following software: 

Plutus USB cable device drivers 

Plutus Pad Controller application 

• If you do not have access to these applications, contact Pine Labs Support.  
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Processing Card Sale in HDPOS Smart 

1. Go to Settings →General Settings → Advance Functionalities → Enable Pine Lab 

Device. 

 

2. Once you enable Pine Lab Devices, you’ll see a Pine Labs Device tab in General 

Settings. Specify the IP Address and Port Number. 
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3. Scan/Add items to sales invoice and click on PayNow to accept payment. 
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4. In PayNow screen, select payment mode Card under payment details section. 

 

5. Enter the invoice amount and click on Save/Save&Print button. 
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6. You will see green light and message (Insert/Swipe Card) on the Plutus device, Swipe the 

card. 
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7. If asked to enter the PIN, request your customer to enter the card PIN to complete the 

transaction. 

 

8. After the transaction is complete, the transaction details are updated in HDPOS Smart. 
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9. Plutus device pints the card transaction receipt with invoice information on it. 

   

10. You’ll see the invoice saved with payment mode as Card. Also credit card slip saved in 

HDPOS, click on view button to get complete information of the card transaction. 

11. Go Credit Card Slips module to view the card transactions details 
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Image:  Details saved in HDPOS smart after successful transaction 
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Void Sale - Credit/Debit card refund (Sales Return using Pline Labs (Plutus device)) 

 

When you return an item purchased with a credit/debit card, the refund will generally posted to 

credit/debit card linked to original sales invoice. 

Note: You can issue a refund (by Card) only if sales invoice is fully paid by card. 

To issue a refund using the Sales Return feature, please follow these steps: 

1. Go to Sales Return module. 

2. Click Add New Sales Return button. 

 

3. Select the Sales Invoice Number to issue a refund (Void Sale). 

 

4. Select the Item from sales invoice you wish return. 

5. If you wish to issue refund by card account, select payment mode Credit Card. 
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6. Click Accept button to initiate the void sale (refund process). 

 

Note: The refund will generally post to credit/debit card linked to original sales invoice. 
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7. After the successful transaction, Plutus device pints the void sale transaction receipt with 

invoice information on it. 

 

 


