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HDPOS smart Tutorials

What to do when you forget the password of HDPOS

smart?

HDPOS smart comes with the following default login credentials
User Name: HDAdmin
Password: @HDAdmin

While the passwords for user-defined logins can be changed by the admin in the access rights
window, the same cannot be done when the password for admin account is forgotten.

The steps to reset the password for HDAdmin are as follows:

1. Enter the username as HDAdmin
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User Natme: HDAdmin
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M
Y | ok cancel

N

2. Enter the guessed password, or simply enter a random password, and click on OK
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User Natme: hdadmin
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3. Anerror message is displayed informing you that it was an invalid password. Click on Close

Errar

Invalid Password. Password is case sensitive please check upper/lower
casing of your password while typing.

Send Error to Support Team...

NOTE: You can click on Send Error to Support Team button to send your error and contact
details to our support team. They will revert to you with required information.

4. Repeat steps (2) and (3)

5. Click on Yes

Information

Did vou forget yvour password 7
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6. Enter the license key and click on Reset HDAdmin Password button

Rezet Password

Reset HDAdmin Password

To reset HDADmMIN password, please enter your license I-cey.,
License Key : |HEF"D? - IYGXT - WVNADA - BEFQW - 4ZML

| Reset HDADmIn Fassword Cancel

(License key of the server needs to be entered in case of the client-server application)

7. A success message is displayed confirming that the password for ‘HDAdmin’ has been reset.
Click on OK

Success

Your HDADmIn password has been reset to @HDADmMIN

8. You can now login to the application using the default login credentials.
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